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Assessment of Care Quality by Patients' Satisfaction Survey
ZHU Xiao-mei
(Department of Nursing, Second People's Hospital of Hainan Province, Wuzhishan 572200, Hainan, China)

ABSTRACT Objective: To understand the effectiveness and problems in the nursing work of our hospital, evaluate the quality of
care,and to explore the care and scientific management in the hospital management. Methods: The inpatients were used questionnaires;
the discharged patients , telephone and follow-up.The 568 patients were conducted satisfaction survey. According to the problems in the
patients' feedback, the measures for improvement were proposed and implemented. Results: There were some problems in the disease
promotion and education and the quality of care. Conclusion: Rules and regulations of the nursing and care quality were gradually im-
proved; care and safety management and "Three basic and three strict" training were strengthened, the patients as the center and the quality
as the core in the hospital management and high-quality care services.
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