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ABSTRACT Objective: To analyse the influence factors of doctor-patient communication in otolaryngology department and put
forward corresponding countermeasures, which will provide scientific basis to improve the present situation of doctor-patient
communication. Methods: The results of the survey were analyzed quantitatively. And the subjects were the doctors and patients in
otolaryngology departmenti of some grade A tertiary hospitals in Heilongjiang Province. Data collected by the questionnaire survey was
investigated. Results: 19.3% of the respondents thought doctor-patient communication was very good and 41.7% of respondents thought
better, two merger accounting for 61% of the total. Some influencing factors were thought to affect the doctor-patient communication to
varying degrees, such as the asymmetric information influences, less time to communicate and the high cost of medical treatment.
Conclusion: With the principle of "patient-oriented", doctor-patient communication system based on the influencing factors should be
established to improve the medical service quality and to promote the harmonious development of the doctor-patient relationship.
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Table 1 The present situation of doctor-patient communication satisfaction questionnaire

Questionnaire Items Very satisfied Satisfied Neutral Dissatisfied Rate%
170 Patients 35(20.6%) 76(44.7%) 44(25.9%) 15(8.8%) 65.3%
120 Doctors 21(17.5%) 45(37.5%) 36(30%) 18(15%) 55%
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Fig. 1 Doctor-patient communication satisfaction survey 74.7%. W3R 2,
x2 EEMEBEXNSHESGBEARFEEMIAR
Table 2 Causes for poor doctor-patient communication from doctors and patients
Ex BE
JR E%E I Doctors Patients
Causes HEAHESE SEREBRXEES HEAHESE SEEEIEES
! EFEE Count * EFEE Count *
Pet of Response Lk Pet of Cases Pet of Response Lk Pet of Cases
a @Rt E D BR R
; L
TR Loss 102 17.0% 85% 147 17.3% 86.5%
communication and high
cost of medical care
b.EEZEBARIFFR The
medical information 97 16.1% 80.5% 129 15.1% 75.50%

asymmetry
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Ex BE
& EE I Doctors Patients
Causes pritie 3 HBRAHESE SREEXHESL EEH HBEAHESE SEEEIEES
Count Pet of Response Pet of Cases Count Pet of Response Lk Pet of Cases
c.E BFR{EE Doctors and
52 8.7% 43.5% 91 10.7% 53.5%
patients don't trust each other
d EfEEXL[8) &R The problem of
20 33% 16.7% 74 8.7% 43.5%
medical ethics
e B#E B 51448 The problem of
31 52% 25.8% 34 4.0% 20.0%
patient's own personality
fERABEMWRE The
importance of doctor-patient 42 7.0% 35.0% 94 11.1% 55.5%
communication
g E&ESE RIKF Doctors'
30 5.0% 25.0% 117 13.8% 69.0%
professional attitude and skill
h K SAEHRIE Media
) 88 14.7% 73.2% 62 7.3% 36.5%
negative reports
i EET/ERE K The intensive
70 11.7% 58.3% 42 4.9% 24.7%
workloads of doctors
j BEFTEREZ Poor medical
] 68 11.3% 56.7% 60 71% 353%
environment
23t Amount 600 100.0% 500.0% 850 100.0% 500.0%
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