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ABSTRACT Objective: In recent years, more and more patients with different symptoms aroused by liver disease were treated in the
department of emergency that brought extra wok for clinical staff so that many mistakes have happened. This article aims to discuss the
characteristics and functions of nursing management mode by performing the multiple management for patients with liver disease so as to
provide a reference for clinical nursing. Methods: 160 patients with liver disease who were treated in the department of emergency of our
hospital from October 2011 to December 2012 were selected and randomly divided into two groups. The patients in the conventional
group were treated by the routine nursing method, while the patients in the management group were treated by the multiple management
mode. Then the satisfaction of patients on the nursing service, the implementation of work and the compliance of patients were observed
and compared between two groups. Results: The satisfaction of patients in the observation group was 98.7% which was higher than
77.5% of the patients in the control group with statistically significant difference (P<0.05). The implementation of nursing in the
observation group was 97.62% which was better than 94.58% of the patients in the control group with statistically significant difference
(P<0.05). The compliance of patients in the observation group was 90.46% which was better than 87.82% of patients in the control group
with statistically significant difference (P<0.05). Conclusions: Multiple management mode is worthy of promoting with the important
guidance and significance to the clinical because it is helpful to improve the quality of nursing service, promote the emergency work
smoothly, enhance the clinical effects for patients with liver disease and develop the satisfaction on nursing.
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Table 1 Comparison of satisfaction about nursing service between two groups

Group Case Satisfied Good Dissatisfied In total P
Control 80 35(43.8%) 27(33.8%) 18(22.4%) 62(77.5%) P<0.05
Observation 80 44(55%) 35(43.8%) 1(1.2%) 79(98.7%) P<0.05
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Table 2 Comparison the nursing quality between two groups

Group Implementation of nursing Compliance of patients P
Control 90.46% 87.82% P<0.05
Observation 97.62% 94.58% P<0.05
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